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Accessibility Statement for Websites and Mobile
Applications for Entities Referred to in Article 3,
Paragraph 1-bis of Law No. 4 of 9 January 2004

InfoCert S.p.A. is committed to making its website accessible in compliance with Law
No. 4 of 9 January 2004. This accessibility statement applies to https://www.infocert.it
and https://infocert.digital.

Compliance Status

Partially compliant

This website is partially compliant with the requirements set out in Appendix A of the
UNI CEI EN 301549 standard due to the following non-conformities:

e Some interface elements and components are not fully keyboard-accessible or
do not display a visible focus state.

e Not all graphic and multimedia elements are accompanied by adequate text
alternatives.

¢ In some sections, the colour contrast between text and background is
insufficient.

e Some content does not adapt properly to mobile devices or when zoomed to
200%.

e There are inconsistencies in the semantic structure of headings and content

hierarchy.

Some forms and inputs lack proper labels or are not fully navigable.

Some links are not correctly identifiable or semantically marked.

Tables are not always readable on mobile devices or in zoomed mode.

Some automatic behaviours cannot be controlled by the user.

Some content and functionalities are missing or altered in the mobile version

compared to the desktop version.

The InfoCert website will be redesigned by the end of 2026. During the redesign
process, efforts will be made to comply with the requirements set out in Appendix A of
the UNI EN 301549 standard.

Drafting of the Accessibility Statement

This statement was drafted on 26/06/2025.
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The assessment was conducted by third parties through objective and subjective
analysis (Article 3, Paragraph 1 of EU Commission Implementing Decision
2018/1523).

Procedure for Submitting Reports and Contact Details of the Provider

Reports regarding potential accessibility non-compliance can be submitted via email
to: accessibilita@infocert.it.

Procedure for Submitting Reports to AgIlD

If the response is unsatisfactory or no response is received within 30 days of
notification or request, the concerned party may submit a report to AgID via certified
email (PEC) at: protocollo@pec.agid.gov.it.

Information on the Website
1. Website publication date:

a. www.infocert.it: 31/01/2007

b. www.infocert.digital: 11/05/2016
2. Usability testing conducted: Yes
3. CMS used for the website: WordPress
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